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Purchasing British (BS), European (EN) or International Standards (ISO) on-line from BSI 
 
There are now two methods to purchase national or international standards - online or traditional paper 
copies through the post from the BSI Chiswick HQ. If you use a credit card you can obtain your electronic 
copies from BSI immediately, whereas paper copies take a few days. (Paper copies are no longer strongly 
bound, they are now hole punched and loose-leaf A4) 
 
If you know the standard number, enter it into Search BSI site without spaces or letters, eg. 1133 
 
If you don’t know the number, enter keywords into Search BSI site eg. Pallet repair 
 
The Web-Link to the BSI shop is www.bsigroup.com/en/Shop/ 
 

BSI Shop Support Services are available Monday-Friday, 9am - 5pm 

Hardcopy Orders: +44 (0) 208 9969001 
Download Orders: +44 (0) 208 9967555 
 
Note that the BSI electronic PDF download document you purchase is not for resale and you cannot resell, 
loan or part with possession of the PDF unless with prior written consent from BSI. Your Company details 
are watermarked on each page of the PDF download document. The PDF is subject to copyright laws and 
BSI owns the copyright of the document. 
 
Technical queries 
 
If you need an explanation of what a standard means, or a printed datasheet on any pallet or packaging 
subject, try using the PalletLink website www.palletLink.co.uk by browsing subject pages, or if in a hurry 
by entering a keyword into Quick Search eg. Safe loads 
 
Or call, or e-mail us using the contacts as per letterhead 
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